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30 wdelde i =7J= - -
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. SB. P . P— Nirali Nirali
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RS [oTegt &t ) Harshwardhan | Harshwardhan
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FET T i (
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1. | Dr.RPKalamkar | 30T it forarenen National 2022 0789304403291 | L on Publication
YA ) AAN
|
Principa|

C DYain
Shriran 92 Of Commercg



T o arfdrey = W0 g

AR per UGC Choice Based Credit System

-



.\

v ey umar 1 (fanor)
% ; BUsNess Administration-1l (Marketing)
1 & !

ool
[Pmsh?"ﬁ ®

| THTOTE | Jgeh
RRIERNCA
3. wAT AR, ot Ha Feve 6l TS,

Fame 425001,

| el | 9 | gHA
10257-2235520,2232800
www.prashantpublications.com
prashantpublication.jal@gmail.com

I a1 | sauEEi | fea
i, 2022
978-93-94403-28-4
Z 160/-

| “‘{ Y Prach. . . \ L
T2 Prashant Publications app for e-Books | ;

[

i

‘ ¢ -Books are available online at
| WA W, p I

ashantpublications.com / kopykitab.com i
S |

N FEFRIAIA HIAT e, ) .
ayfeq LRI Pl «“'rﬂg;m;n (—] iof)

U IE) TR Al WIS NEREQINCIREEL
m[tjq:“quﬂ YY) a[HEIhE TR,

1 994 g



goita gy arfors = [

As per UGC Chowee Basad Crodit System

i e s

ey
R
¢33t w8
¥
hy
AR A
e p

T o W e e o 2 W

Business Administration - llI
(Production and Operation Management)

| ' i
¢ 4]

L= S,

el { j )
CRNCHINGIREITAE TRy AR LSRR SN A




wigrawndte A faendlsiear wadl a wae anfrrdl 3.

Al s et it aeanlles  afon e s Aavt Al (0 5) Al
Al CROS AR bl qrae,

MPSC, UPSC, NITESET 71 g sl afliiadiil 307,

CIdAIRT U9l iol-111
(Icuncet 301 Kp=neard wIdzende])
) BUSINESS ADMINISTRATION-III

(Production and Operation Management)

2. S 7m
gsgwnn%ﬂlaﬁmmm .
2. TSig hosHe
4. &, A7 Fiow Ak Fd, AR,

Sam wen, fagm anfor @i weifraer, deet, for. AR,

-‘"ﬁ:ﬂ'-_‘. & G 8 e Tt
" [ sl eVt % MY S
Sr '(Qlyl‘lh'gﬂ.b,‘ 'J Q&JW{JV




Prashant

« 2, T FBAR = T, WEy qH
« 2 AE ] e s

10

Y ST’

@



wrEm e el el i) o waepe ol e,
TR T AT TR I R T R T T A (T R R IR
A eney ORI RITRTTT (R [T PRI TR

MPSCOUPSCONEVSE T o gar b qhimine i) gt

IARATI Y9I ol
“Hiotd] M6l Iazenyer’

BUSINESS ADMINISTRATION

(Human Resource Management,)

B, TSig hosHa
. 2N, S el st whinad, sy,

i, ThY

oAt o wfet waifererer, gdd, yo,
31, diftem U
h3T e, femm snfor enforsy weifrarer, dge, faanf,
g1, S A

gapar afgen aforsy weifaerer, i,

m $PECIAEN COPY

Prashant

11



ﬂ?ﬁuaﬁa@m-mq

s per UGC Cholcs Based Gredt System '

w =, TNg HBHHL = B A A = 8l Qfve e

Vil

Prashant |

14



At et faneits

srrTte e Fremitaren uait T rpa gt AT T
oy s g e e A RIn (TR )
Al CROS ARy a Pk Ak

VPSCLUPSCL NET-SE D @ s 'IUU‘ ‘Tﬂ".mﬁ“ W’T’F‘

cIdA=I TU9oli2iel
AN
- (Idw1)
BUSINESS ADMINISTRATION
(FINANCE)

=, aﬁ?ﬁmﬁ
AP e ST HeTeETer, .

: =i diftem 12
A e, formr sfoy anfirss wErferene, caa, fa .

\ QT'. "Q 1 3}
‘15“’ ot RAK ‘“

-|Prashant

9T Ufeceh =

15

COPY



(WChoiee Based Credit System)

- CRRIS A BN o'\-v-w‘v
N AS % LA \N. . \'] : [ \L’,‘YJ‘.“ L it
NS LY

NI ALENY Agueay e

N PO S N FANIED Lot A 2t Tl
ARTAYE RN IR A A \"“\1\0\\k\‘ ‘\'qR‘v b k2

N
‘\‘\\:{;“\: ‘\:\}, \" Y '~ .\"\' l”

o - WA T e o}. ~——a
RS N\.\‘\L:: ':4\1}::‘ S\ \. \‘1(“‘ \‘?\\u!

SRS el

MM AR - i”

= > vy
WOV WEWRTE - i

\ N
ISHVY JISWRGGS - 1)

Business Regulatory Frame Work - |
Advanced Accounting - §

-l

indian & Global Economic Development

international Econamics - |
Auditing - | . ‘
Cost and Works Accounting- I
Cost and \Works Accountihg -1l
Marketing Management - It
Marketing Management - 1|

Pmshnnt

WWW prashantpubiy
prashantpublication 1)

17

.,
| mec—) Y
o —

(73
L7 S

Heations com

Famatl .com




N '\\ 3

A R R
N R

Also Available in
e-Book

R
SRR

d%%‘j@é%&:&s ) i-\g@:\mgﬁb
G R AITE RN
St LR E AN TS o) »\.lt\]ﬁ i‘@

TR ~
‘£1."-|~:~\\-“.i,‘ N

PRSP AT
¢ 'r“'.‘"'mmﬂrn‘.‘f\"t

Eta e T g N etcRe AR i eI

RS B




M.Com

Second Year
217

SAVITRIBAI PHULE PUNE UNIVERSITY

School of Open Learning
(Distance Education Program)



IgCC

1. ST, e Hrarared Harsay,
T W, S e T, fied
graT, |l 51 Hicrel SR [ieg! - SR

T, YT THIT TR

Y $H, 9

fovm wq@, arforsg famm

3l aEMRd Sdehi Heladed, iy, I -67

All nghts reserved. No part of this publication which is material protecied by this copyright notice may be reproduced
or transmutted or utilized or stored in any form or by any means now known or hereinafter invented, electronic, digital
or mechanical, induding photocopying, scanning, recording or by any information storage or retrieval system, without
prior wrntten permission from the Publisher.

Information contained In this book has been published for School of Open Leaming, Savitribai Phule
Pune University, Pune by VIKAS Publishing House Pvt. Lid. and has been oblained by its Authors from
sources believed lo be reliable and are correct lo the best of their knowledge However, the Publisher and
its Authors shall in no event be liable for any errors, omissions or damages arising out of this information
and specifically disclaim any implied warranlies or merchantability or fitness for any particular use.

b

VIKAS™

Vikas® is the registered trademark of Vikas® Publishing House Pvi. Ltd.
VIKAS® PUBLISHING HOUSE PVT. LTD.

E-28, Sector-8, Noida - 201301 (UP)
Phone: 0120-4078900 « Fax: 0120-4078999
Regd. Office: A-27, 2nd Floor, Mohan Co-operative Industrial Estate, New Delhi 1100 44

» Website: www.vikaspublishing.com « Email: helpline@vikaspublishing.com



@

wRgTe e fremdiarean wqeh @ ugegw SR I9geH

qiferfiamd gt qur fremdis - wmamEfwm, (89 3 9 %) =
Afem CBCS 1+ ATHshATIAN $hiteh &ieh.

MPSC, UPSC, NET-SET 3 3R muf ufierardis! suge.

BANKING AND FINANCE

1. TH. 3. IS
wa e TedR .47 anives FetfeRme™, Hmg

1, TH. &, el
sl frem g gue §9R 5.4, 09, HEifaeed, A1k

1. TE. &, 9Eg
wa Rigor g9 @299 Ty wetieEned, Sy

1. F. 9. [
FAT S AH, HHG 30 FIPIR I, Fagedt,

Prashant

TN UfscTehar=

Spoecimen Copy



As per UGC Choice Based Credit System

» aeiE srfur (e

@ SRR R
© O SR e
.« I TR
« I g faw
e AN

»  RuoE agawg

* Business Communication

* Business Economics (Macro)
= Business Management

*  Marketing Management

‘ 0 * Elements of Company Law

' * Cost and Works Accounting
*  Corporate Accounting

—— ....—....-9
of s -'-'m e

....k..-—-,. ey

1 [SBN 976:95 50403337 |

i YN 3 M | ,

'h”‘ i_l \ ‘u- ﬁ%g‘ 2!23 "‘T"’V n'p‘

9 759359 4




0.




ST 2020 1 R AOATRRIA (CBCS Pattorn) amumfe

Macro Economic Analysis - IT
arefyret arfeam AR Ec-4001

¢H.Q.~ ferefler af : =51 - 4

. -CBCS'*, Pattern -

W WEEH ¢

3. 3. . iR BT, TH. AR, AGS
=, Hen ¥ 9IRRY weifare, eI sdarer e e
mﬁw—ma@w A, 4. W T wefraeg
AR, . sereATR
1. . . wEg 1. TH.AR, TR
*-mfavmﬁmmﬁ'qm St of
2. S Ay TR, .8, T, GH, i, TR,

“wmugﬁm

forma : T 80.00
NIRALI

PRAKASHAN

ADVANCEMENT OF KNOWLEDGE

NO0337




\

gHua:A anffes faduor- I ISBN 978-93-5451-149-3

WUH AT ¢ S 2021 i
© R GG

IHBILATH (Poly‘Plate) 3 e W
frrch uwteE " et e 3ics aEsH
e W, 238R, RIETER, == 2 15/2, T SO T,
ST HERS S, U 93¢ oo\, == 9| s, dl. g,

@ (0R0) Y82 WK/ L
e ¢ (0%0) 242 2368 _ g7 = grs gus,
Email : niralipune@pragationline.com = - RrencwEuin/80833088

TR g5 AT : got : Emal : phomrsSorapaioniacon

» 34lo, GAR U5, T SRS, T 2. 5 A57E503EN

> gl06 /a, TUAR 3, SErE Seemmm, TF 3, $345e02EYS
» 343, qUaR Ug, FPisad Apem e, T 2. § £9£8440RY

el mEwE : go

> 389, YYAR UG, ARIGET Sr7 ==, T €21 IR 2
A, QEY9\90329Y Emal : nralocaiSremtonine con

TerEEl WEERE : aad (goh)

> T A, ¢/ UEI-TEE T, TS Feede, e 21 o9,
® (00) AWEQ 0L AL KE4 30332 Emad - JuskorizeEpragationline.com

$330) 2884098

-

2

Rrel weeeEt

M. A8AIYRCEO Emal: jaiganSrwainoss com ‘
> = AEER 8, HeR vl e, E ===, §E. £ E TS, s,
B $38 02, HI. 445 o%E 3<% Sral ohaprfneiors.com
> AR FARaE RiroEd, g A, 3, Seas, TE ¢S 633
& (098R) WYY K. Emal : nagowrBrraibos oo
Note : Every possible effort has been made 1 gvod sros 4r swewans o iis tom. 1 spile this, errors
may have crept in. Any type of emor or mistzke s noled 208 sasl b2 et b o olos, shall be taken
care of in the next edition. It is nofifisd frat nelaze fie potwamer = e 2ufhor 2 ook seller shall be

responsible for any damage or loss of acten £ =y 2= of &y ¥, 2oy ranoey, Tzrzfom. The reader
must cross check all the facls and contents wits crgrs Cosemmest sxinior or méfcstions.

FAL WA : B&70, Foige, o, T8

TRE
it

S5 G
£

Y s

"

I

o www.marketing@pragatonire con & wew rapsionins oom

e L“{ - e

e

-

SH T AR

e e O

STl o ¥ Lo
N % :

e

=

_1 &

.r"
w'.f,k..

‘.

ey

TP
.
“~

oy Y

i Ssenithiia

WM W

i =N s Al 0l

Al

oo



R

Frek ;
B

o

& Gt
g L

e

Lol

H
3
<

o

g
=

" .
IOk D st

A vid ok

NANIRALL

" /JPRAKASHAN
¥




A 2020 TR TERACIEAT T FEATERAIIHN (CBCS Pattern)

q{sﬂﬂﬁaﬂﬂ-n

GROWTH AND DEVELOPMENT -1I

Sl - Sf¥aTd Ywt EC - 4002
w. v, - el w4
o TES O
<. . s 3R <f. . AR TS
el YT g, A e
e  FIEY FEiRaTe, o, 1. 3 aftea Refdared,
T (1. f) AR (FH, STEHHR)
. T, ot TE m. . §. I
s e e ST !
&, 4. 3 9t FefEe, ¥ &L . W, REHEed,
IR (f1, FEHETR) : ke
fwa :2100.00

PRAKASHAN

DVANCEMENT OF KNOWLEDGE

WNIRALIS

NO0338




. U - gd ¥ R - 1 IS D78-03-8481-171-4
W ATl : ST 2039

© w=i. W Wft, 3vii, wf, qu. 9. D,
, 31, . o, weEn, W, @, 0, s

i LEANEN Hah
| R wwrae wpfiRer e st s
9' ange Wl §3¢R, REmFpR, o #, y0/ 8, qor ynRan e,
| S, g, g, O - 93¢ ooy st O, @, well, B, g - 929 0t
{ ) (00) 44 §IAIR/2W/RQ Ager o, 1 4¢v004R4 %0 / 4908499
; E-mall : niralipune@pragatlonline.com
,f oy Tra
| S He, aﬁmﬁam ¢ 9 9~a1, sl giER AIRf, AR, {AE - goooR(.
) R9IQ 34M™ / KEAR 4R4g E-mall ppcmumbal@pragationline.com
g W g% 8 |
@ 9%\, JUER U3, gOF - 2. ) QRYWW03R YL
@ &0& /7, JUER 93, SN HReranR, gor - 2.
) 2.§40903¢4% E-mall: pbcpune@pragalionline.com
! G R¢/H, JUAR U3, SR <Hord, arear sresda <, qut - R,
! ) 9E4590038¢
© YR, JUER UF, gO-R. ) C0LOLL9]Y
oot RraTen gt
fowrett weptewE ¢
o g&( .
[ ) w939, guER 03, STER AR AT, Qi - 9838 ooR.

J(020) ¢¥Y4098 /3640903 ¢y Emall : niralipune@pragationline.com
x T A U/ URR-FE A, IR HOEieEes, qul - 932 093,
) (oR0) &S] ooy Email: piralidhayari@pragationline.com
o Hag : 3¢y, WALR 7P, YR A, Y, gefE e i, Brem,

Had - 9oo 008, ) (0RR) RICY §IIQ/ICK QWA
Email : niralimumbal@pragationline.com
#ax fraxs
¢ froell weRTYm ¢ ST ;) (041) W 03%Y
BICETR ¢ AR . 1 9CY00RRYY
AR @ ) (0W2R) RYLL §RQ

www.pragationline.com nlralipune.pragationline.com
To Order @ E-mall : bookordar@pmgatlonllno com




| R 21 hyo . Wity A58
e —————— s e s s e Bomida & S o b

w2 deaf

2f)

D e

10 B

o1 DT H - =

~aredlan
S|

-4)
1.
Bl

Q.
HATdsiferds 3nmAcr-1
aref2sy (S '
&, 5. I3k
&, ff. uar

- BR——————E SRS L L) L
————— A Tt—
s

o [



AR AR - X
TR A W R0

Q 1 WL, W, wwli, W TS

The B o s abioalion, o an vmmmmunaﬂewodmormwmdmﬂvm“

ISBN 978-93-5451-321-3 |

S0 1y ARy Q0N Nonge SRR &
PRAERN Y Tysten o mc&m\i 0N Ay S, e,
Qe B Wit m\s WD DarRn Of AU WA ¥
QNIRRT O 1 2k,

“\@ @\\i \& dewy mﬂe v SN BTN O om i s wbrmbon In
RN e, RS AN n
\Qta;sgsm:\“&t&mm 0N, O w\h&,mm manner‘wem Wmadafmuslm check all the

ae\uwmmm

TN AN S WY wv‘ﬂ Soverytant nodtaaton Or X
TR

ES{\[\E“ mﬂﬂ
TR WY is 2, NEWFR,
w\*:“; TN [, T 9T ook,

{0\\3 \‘5\53 MY/ %\5373‘1
Sl snm@me@mﬁ ing.com

(Poly Plates)

u\ﬁmﬁfixz::'fawﬂmﬁ‘
@ . 30/8, T SR TR,
:ﬁsmﬂg,arx%zﬁ
qor 28 0%8%.

sRr Ryawor B

gv\ {For onders within Pune) a8 (gﬁ\) {For orders outside Pune)
LR, ¥R ?:3, R "R Rel

{ R /S ad-TR A, WA
QL% oo HATTES,

ardl, [t 928 oul.
® {o0) WYY \os}sﬁr ARWSN03IRY | B (0R0) RWER] o0 A 3RYEW0IRLI

gl tirallea@pragationtine.com Emaii : bookorder@pragationline.com

SR, sx, TR B @‘h Ground floor) -
\\:’\':TF:‘ 5‘!‘@900 ooR, B {0Y) XY \3‘%/?36& %S»DG& B ‘wogYLR o0
Emsl: mnba!@mmﬁboo}&m

Raws

-—\-g;m

w3,

) (os ‘ss‘

Emslt rxmu*@nmwx\wm\
i wﬁm‘ﬁ& g m%sn
0t
mhs a&. wso oss Ryy
Emaid: Wb&wr@wsimkr,m

) @@%mw

® (o}Wy) QQQ 03%‘5 ‘ﬂ %9?39%2&&0
Emall : jalgeon@niralibooks.com

R -Qscjaﬁ%ﬁz IS,

TR 8230 o?‘g R¢]0R3CRLY
Emafl: so\apm@nlrallbookscom

FERR

Frsvame [BsTor

Qe

- Email
»> wy ﬁa.b:a

> RS,

nefpragationline.com
AL QRYGS03ILYL

R, AW QE40903L RS

>t q,gmm g gﬁmmﬂ 5‘;‘1 | COCOCLRORY
: Emall :
b % pbmwmbal@pragahonllne .com

9 =, ¢, RIS
¢, B (o) QQ’\"\'EI‘R&

o b vl - manketinge

Watahii b cone # W ehsade D wann, pragativndine.onm

v g e, TR (9ivem),



C.B.C.S. Ueul qoe war Juntda s1memam

A, ma, 0 Adez-g
sreferrem

o writa antfs fvswe-n
o 8L o, e, ot T, e, o
*  strsita siefemra-n
AR, 3R, N, A, A2, w1, T, | s, v g oft. ot
= anfnfve yasag-n
B, A, of, e, 3. . o, A, oY, L o e, wl o, f, amr
>ITUTR
* sngfras Inkta Rredwo-n
R, O, TWERR
*  IERITTAR TNV TR ermva-1l
. W W, W, wdw
* WG
. TRETH W, W, wer o w
» mTa WA
1. W ok i, e ks o
b1

|

B SWS e

¥
t

i
|
1

Rrgra

* MRGEAATTAHRA (e Wu-eere)
. ¥ e o

« sgalfRrasfe

T, TN TET

30 Tay TR AETIE;

1. B, T TS

I BN REey

ticuid
o o ErEraTgATGUENE-I
. vt ERT g, S B SRR wzaRER

; o wfzaspite

i ; 75, e g Y, B g T
— o FrTVTGIENA-

4 ﬂ_ﬁqmgw:zlﬂ.mﬂ.mmm

« Frmtior Frsvarar spite-il

. B, ORI Wi A, B3 e e
o Fyerd) g 3y ARt

oY, st gere T, 2, g sngn A
- INMOPTE ATTHITTR

. wwa s

com | wwwe.
Also find us on
| £] www.fscebook.com/niralibooks

a2 sl aeta swprn grnds

€. ara. 4y,
. ARG

rcastierds 3macrE-II

arefzns (S-4)

| =7, &, Sft. 3efiz 2. Td. &R, s
..... : =, ga. €t Azag z7. gg. dt. zmere

I

(@ @nwatl prakashsn
’

] oA
Pl S \,_..‘-[; —

L =
©



(

s iy U Lttt et Wt S

o et il il P el it P L d S s (et

- At srererr-qy
WUR SR ;v 2039 ‘?

I
|
|
|

" ISBN 978-93-5451-454-8

©:QO@QW,WUG‘R!W'WJmom'W/mGW i
Tho toxt of this publication, or any part thersol, should not bo reproducad or transmitted in any form or j

stared In any compulor slorago system or dovice for disttbution Including photocopy, recording, Laping °'§

information rotriaval s{utom or roproduced on any disc, mo perforaled medla or olher Inform sg?fm

dovice elc., without the wrlton pormission of Authors' wilh whom tho rights aro reserved. Breach gf
condldon s llable for lagal action. ' 5

Evary effort has boon made to avold emora or omissions In this publication. In spito of this, erors may &
have craptin, Anlr mistake, orror or dlsmtﬁanw so notod and shall bo brought to our nomn shall be taken care
of In the next adition. It is notified that nelther the publisher nor the authors or seller shall be responsible for any
damage or loss of action to anr one, of any kind, {n any monner, therefrom, Tho reader must cross check el the
tacts and contents with original Govemment notification or publications. .

ITHISREG (Poly Plates) '

4 £25e
el oesieE v Bied 3fes argsy |
I WO, §33R, Rramirew, we A, go/1, 9 WfEaE 7R,
T WERW A, qOr g2¢ ooy, AE T B, a1, g,
W : (00) 4L ]36/39/3% qur 93¢ 093,
Emall : niralipune@pragationline.com

goX (For orders within Pune) ara® (go¥) (For orders outside Pune) L;
§3%, JUER U3, sl HRR Awf, Td A, ¢/9 UG-} A, i

o B33 ooR, QR wietretae, urad, qi 982 oye,
A (020) 208 098 M, 3896903394 | B (0R0) &Y 008 W, 36903293

Emall ; niralilocal@pragationline.com Emall : bookorder@pragationiine.com

¢Y, 79,209, ®r, TuRT 9, off. %@m@r f., gD wing Ground floor)
%?Rma,w oo 009, W (0) ICY RIAR/IACK Q'8 HY, '9084¢RLoR0
- Emall ! mumbal@niralibooks.com '

oo

S a4

DU 2 dp b § i el Lo

i

| RaTs anwn |
mmﬁhﬁw ™A, 3, 38, wm wrhe, 74 i, :
AR 890 02, W (0983) 4G 8%, | B (03%9) 3 oa%‘s‘fu‘?.oééawuc'&o -‘z:-:
Emall : nagpur@nirallbooks.com Emall : Jalgaon@nirallbooks.com i
¥

TEEAR 18, 3R : = 7 i
AT | ne E ,
t8 082, Hl. 3CY0 ogR yy HER 92 oom. 3R 0R¢¢h ¢y o
Emal; kolhapur@niralibooks.com Emall : solapur@nlrallbooks.com - 3

» zwogﬂa : mgsbcpuno@pmgaﬂommemm
5 \ T AR, 9 2, . Q8499038 ¢
q, JUAR 93, I HREER

. 99 2, A, QRYs0R g s
> 3 %, IR .mmuﬁvmm.gv‘n. W Cococeory

> d e . ,3Emall:pbcmumbal@pmgauonllno.com
o TR, Fae S 8, arR (afRa),

L)Y vhaiyge - Wi

S
T

P,




OV

L
i
el

i




A,

A
4&
2y 3,

24
A
748




